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This publication is not research or a rating and does not constitute advice or a recommendation with 
respect to the security which is the subject of this publication (“Security”).  The information in this 
publication is provided only for the purposes of illustrating our investment process and our current 
rationale for acquiring, disposing of or continuing to hold the Security for the Fund and should not be 
relied upon when making any investment decision with respect to the Security (see further the 
disclaimer at the end of this publication). 

 

Medibank 
Information current as at 1 August 2023 

 

What are the main business activities?  

Medibank is the largest health insurer in Australia. Its two brands, Medibank Private and ahm, cover nearly 5 
million customers1. Prior to publicly listing on the ASX in 2014, Medibank was owned by the Australian 
Government. 
 
Medibank’s core business is health insurance, whereby they underwrite and distribute health insurance policies 
under the Medibank and ahm brands. Medibank also provides and coordinates health-related services, such as 
telehealth, hospital in the home and wellbeing programs, through an adjacent business, Amplar Health. Medibank’s 
customers include individuals, corporates, and governments.  
 

Why is this firm attractive to its customers? 

Medibank’s key customer proposition is the delivery of high-quality health insurance and health services. Medibank 
aims to help improve the health and wellbeing of their customers by providing access to preventative healthcare, 
affordable and flexible treatment options, and health management services. Medibank operates a dual brand 
strategy which provides customers with the choice of a premium, full-service offering (Medibank) or a simple, 
value-driven offering (ahm).  
 
Medibank has invested in technologies to simplify, personalise, and digitise the customer experience, providing 
tools and information to help customers make better-informed decisions about healthcare.  
 

ESG observations  

(E) – Medibank has committed to net zero carbon emissions by 2050. Medibank has also completed climate 
scenario analysis and has forecast financial impact in low and high emissions scenarios. Medibank has set science 
based short, medium and long term emissions reduction targets and is working towards improving data capture to 
improve reporting and identify further opportunities to reduce emissions.  
 
 

 

 

 
1 As at December 31, 2022. 
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Why does the portfolio hold this stock? 

 
Medibank is a high-quality company and is the market leader in health insurance in Australia. Medibank’s scale 
allows to them to realise operating cost efficiencies and maintain margins during periods of revenue or claims cost 
pressure. Through their continued investment in Amplar Health, Medibank is becoming more vertically integrated in 
the healthcare system, which offers both an adjacent earnings stream and an ability to better control claims costs 
in their core health insurance business. 
 
Medibank has a stable and growing earnings profile. In recent years, Medibank has successfully executed on 
initiatives that have improved customer service, which has increased customer retention and grown their market 
share. This has provided earnings resilience, even during periods of overall market decline in private health 
insurance. The COVID-19 pandemic saw participation in private hospital insurance inflect and start to increase for 
the first time in five years and as the market leader, Medibank continues to be a key beneficiary of this trend. 
 
 
Medibank has a strong balance sheet with excess provisions and capital to support shareholder returns.  
 
 
This document has been issued by AllianceBernstein Australia Limited (“ABAL”) (ABN 53 095 022 718 and AFSL 230698).  

The information in this document should not be construed as advice. This document is provided solely for informational purposes and is not an 
offer to buy or sell securities. The information, forecasts and opinions set out in this document have not been prepared for any recipient’s 
specific investment objectives, financial situation or particular needs. Neither this document nor the information contained in it are intended to 
take the place of professional advice. You should not take action on specific issues based on the information contained in the attached without 
first obtaining professional advice.  

Past performance is not indicative of future performance. Projections, although based on current information, may not be realised. Information, 
forecasts and opinions can change without notice and ABAL does not guarantee the accuracy of the information at any particular time. Although 
care has been exercised in compiling the information contained in this document, ABAL does not warrant that this document is free from errors, 
inaccuracies or omissions. ABAL disclaims any liability for damage or loss arising from reliance upon any matter contained in this document 
except for statutory liability which cannot be excluded. No reproduction of the materials in this document may be made without the express 
written permission of ABAL.  

This information is provided for persons in Australia only and is not being provided for the use of any person who is in any other country.  

AllianceBernstein Investment Management Australia Limited (ABN 58 007 212 606, AFSL 230 683) (“ABIMAL”) is the responsible entity of the 
AllianceBernstein Managed Volatility Equities Fund (Managed Fund)—MVE Class (ARSN 099 739 447) (“MVE Class”) and is the issuer of units 
in the MVE Class. AllianceBernstein Australia Limited (“ABAL”) ABN 53 095 022 718, AFSL 230 698 is the investment manager of the MVE 
Class. ABAL in turn has delegated a portion of the investment manager function to AllianceBernstein L.P.(“AB”). The MVE Class’ Product 
Disclosure Statement (“PDS”) is available by contacting the client services team at AllianceBernstein Australia Limited at (02) 9255 1299 or at 
www.alliancebernstein.com.au. Investors should consider the PDS in deciding to acquire, or continue to hold, units in the Fund. This information 
is for exclusive use of the wholesale person or other Qualified Investor to whom it is provided and not to be relied upon by any other person. 

 
 


